
VISION BENEFIT MEMBER WEB 

Helping you see more 
from your vision benefit 
experience
Healthy vision is important. It helps us work, stay safe, and enjoy all 
the amazing sights of our every day life. 

With The Standard vision benefits, you get the vision network, 
benefits and experience you want—and deserve.

OUR GOAL IS TO MAKE VISION BENEFITS SIMPLE

Not only do you have access to an award-winning call center, with 
extended hours,1 you also have 24/7 access to benefit information 
and our Provider Locator through our Member Web.

Our vision benefit Member Web at eyemed.com is your  
one-stop-spot to quickly and easily manage your vision benefit.

There, you can:

• View benefit details

• Confirm eligibility

• Check claim status

• Locate an in-network provider

• Schedule an appointment online

• Get health and wellness information

PLUS, WE OFFER ADDITIONAL FEATURES AND RESOURCES 
TO HELP YOU GET EVEN MORE FROM YOUR VISION BENEFIT 
EXPERIENCE, INCLUDING: 

• Automatic sizing to fit the screen of any device

• Savings summary showing money you saved using your  
vision benefit

• English-to-Spanish translation
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YOU CAN MANAGE YOUR VISION BENEFIT IN A  
FEW EASY STEPS:

1. Go to eyemed.com and click on Member Login.

2. Click on “Create an Account” and register using your member ID 
or the last four digits of your social security number.* You’ll get 
an email asking to confirm your account. 

3. Finish setting up your new account with your email address  
and a password.

4. Come back anytime to change your password, email address  
and billing preferences.

*Depends on how your benefit administrator entered you  
into the system.
1Purdue University Benchmark Portal independent assessment  
of call centers nationwide, 2019.


