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The Standard is a financial services company 
established in 1906 in Portland, Oregon. Our 
products and services — along with the expertise 
and commitment of our employees — help millions of 
customers across the country achieve financial well-
being and peace of mind. 

For more than 115 years, we’ve focused on being 
there for those who rely on us. This simple, powerful 
approach has helped us navigate challenges, earn the 
trust and loyalty of business partners and customers 
and make the most of growth opportunities. 

It’s been a few difficult years for all of us and I’m 
proud of how our company continued delivering 
on our promise to be there for our customers, our 
communities and each other. This report highlights 
how The Standard supports a healthier environment 
and stronger communities through a governance 
approach aligned with our corporate values to ensure 
we always take the high road. 

As we enter the third year of the pandemic and 
persistent economic volatility, we will continue doing 
what we do best — taking care of our customers 
and each other, carefully managing the things within 
our control, reacting thoughtfully to the external 
environment, and preparing for the future by 
continuously improving our processes and investing in 
our business and our people. 

A Message From Our President and CEO
We will review and refine our ESG reporting 
periodically. Next year’s report will again reference 
select external measures and benchmarks, including 
the United Nations Sustainable Development Goals 
framework. The company is focusing on these  
SDG areas: 

• Climate Action

• Sustainable Cities and Communities

• Quality Education

• Good Health and Well-Being

• Decent Work and Economic Growth 

We look forward to reporting on our ongoing progress 
in these areas. 

Thank you for your interest in The Standard and for 
taking the time to learn more about our company 
and employees. We are united by our compassion, 
expertise and commitment to making a difference.

Dan McMillan
President and CEO
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About This Report
The Environmental, Social and Governance Report 
spotlights our efforts to ensure the long-term 
sustainability of the company as well as measure and 
manage our company’s investment in our customers, 
communities and environment. It also highlights how we 
create a workplace culture in which each employee is 
valued and respected.

This report includes financial and nonfinancial 
information from The Standard about activities, data, 
statistics and awards related to governance, workplace 
culture, philanthropy and environmental sustainability for 
the 2021 calendar year. Some data has been rounded.

For questions about this report, contact 
communityrelations@standard.com.

About StanCorp Financial Group, Inc. and 
The Standard
A leading provider of financial products and services 
for employers and individuals, StanCorp Financial 
Group, Inc. is marketed as The Standard through its 
subsidiaries:

• Standard Insurance Company

• The Standard Life Insurance Company of  
New York

• Standard Retirement Services

• StanCorp Mortgage Investors

• StanCorp Investment Advisers

• StanCorp Real Estate

• StanCorp Equities 

The Standard offers a range of products and services 
including:

• Group and individual disability insurance

• Group life and accidental death and 
dismemberment insurance

• Group dental and group vision insurance

• Voluntary (employee-paid) benefits

• Absence management services

• Retirement plans products and services

• Individual annuities

• Origination and servicing of fixed-rate commercial 
mortgage loans

• Investment advice

StanCorp Financial Group is a subsidiary of  
Meiji Yasuda Life Insurance Company, a mutual insurer 
based in Tokyo, Japan.

Purpose
In business since 1906, The Standard is a family of 
companies dedicated to helping customers achieve 
financial well-being and peace of mind. 

Headquarters
Portland, Oregon 

Demographics
3,104 employees

• 58% are female 

• 23% identify as racially or ethnically diverse

• 6.7% identify as disabled

• 1.4% identify as a military veteran

People leaders
• 49% are female

• 14% identify as racially or ethnically diverse

• 4.8% identify as disabled

• 1.4% identify as a military veteran

Financial
• $3.95 billion in annual revenue

• $45.4 billion in assets under management  
and administration

Governance
Director tenure — average of 5.7 years 

Among our nine independent board directors and 15 
directors in total:

• 33% are female

• 40% identify as racially or ethnically diverse

Customers
More than 8 million nationwide
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Championing Sustainability
The Standard has a legacy of sustainability and 
environmental focus. One of the most visible elements 
of this commitment began nearly 25 years ago when 
a group of employees shared their vision for the future 
of sustainability at the company. They participated 
in a discussion course offered by the Northwest 
Earth Institute and soon formed The Standard’s 
first employee resource group, the Green Team, to 
deliver on a shared vision of supporting environmental 
protection efforts at work and in our communities.

The Standard strives to continue implementing 
initiatives that protect the environment and combat 
climate change, recognizing that the health and 
security of our customers and employees as well as our 
business success are linked to the health of the planet. 

At the end of 2021, a cross-functional team at  
The Standard began work to align our ongoing 
initiatives with certain UN Sustainable Development 
Goals, including protecting the environment and 
combating climate change. In 2022, the company 
will conduct a carbon assessment and identify 
opportunities for reduction and mitigation strategies. 

Downtown Portland Revitalization

For decades, The Standard has partnered with 
Oregon-based nonprofit SOLVE to help restore 
and preserve Oregon’s environment by mobilizing 
volunteers to improve the health and safety of 
our neighborhoods and natural areas including 
our coast, rivers, parks and forests. As one of 
downtown Portland’s largest private employers, 
The Standard has focused on the revitalization 
needed for a clean, sustainable and healthy 
downtown area. In 2021, our partnership with 
SOLVE took on a new purpose with monthly 
downtown Portland cleanup events. 

Throughout the year, these events brought 
hundreds of volunteers into downtown Portland to 
pick up nearly 40,000 pounds of trash. Cleanup 
events like these not only keep the downtown 
neighborhood safe and healthy but also help  

divert litter from waterways and oceans, keeping our 
state’s ecosystem healthy. 

In addition to our partnership with SOLVE,  
The Standard invests in the Downtown Portland 
Clean & Safe District. In operation since 1988, 
the district is one of the oldest, largest and most 
successful enhanced service districts in the nation. 
This team provides essential services to the core 
213-block downtown area including trash and
biohazard cleanup as well as outreach to individuals
experiencing houselessness. In the final quarter
of 2021 alone, Downtown Portland Clean & Safe
removed 22,364 pounds of trash and
5,401 biohazards.

Our commitment to a clean, sustainable and healthy 
downtown is one part of our efforts to combat 
climate change and protect the environment.
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Sustainability at Work
Ensuring we leave our company, our communities and 
our planet better than when we found them guides the 
commitment of the Green Team, company leaders and 
all employees in sustainable business practices that 
reduce our environmental footprint.

Energy
During 2021, The Standard purchased 3,559,236 
kilowatt hours of renewable clean wind energy to 
power our home office buildings in Portland and at 
our nearby campus in Hillsboro, Oregon. Computers, 
monitors and printers are set to sleep after inactivity, 
and linear lighting in offices uses motion sensor 
technology and LED bulbs. 

Housed in a building that meets several LEED 
standards, the company’s data center sources 38% 
of the required electricity from renewable resources. 
It also incorporates features that make it significantly 
more energy efficient than traditional data centers 
including LED lighting, motion sensors and energy 
efficient cooling technology.

Paper 
The paper we use in our copy machines and printers 
contains at least 30% recycled content. Centralized 
printers are widely available as an alternative 
to deskside printers to decrease the volume of 
unnecessary printing. Paperless workflow alternatives 
are used companywide whenever possible.

Reclaimed Wood Gets a New Life

Over the past five years, The Standard has invested 
in a facilities modernization project to upgrade the 
workspaces, lobbies and conference rooms in our 
downtown Portland office buildings. Throughout 
the process, design and construction decisions 
were made with environmental sustainability 
in mind, which included using recycled denim 
insulation in the walls and modular carpet made 
with 80 percent recycled content.

In 1984, The Standard purchased the building 
located at 900 SW Fifth, which was commissioned 
by Georgia Pacific and designed by the famed 
architectural firm Skidmore, Owings & Merrill. 
Built in 1970, it was the tallest reinforced concrete 
building in the world at the time. Before the 
modernization project, the entrance and the lobby 
hadn’t been refreshed since the building was 
completed more than 50 years ago.

In 2021, the final stages of the facilities 
modernization project were completed and 
included repurposing the original teak paneling 
installed during building construction. Instead of 
destroying the wood or putting it in the landfill, the 
facilities team had 5,596 panels of the teak carefully 
removed, re-milled and stained. The reclaimed 
wood was hung back up in the lobby in strips with 

LED lighting behind it, a beautiful natural resource 
that endures as a testament to our history and a 
part of our commitment to sustainability.
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Recycling and Waste Management 
Highly visible recycling bins are located throughout 
our offices, and employees are educated about best 
practices for recycling and for carefully managing 
confidential information to protect the privacy of 
customers, employees and the company. Unused or 
outdated electronic devices are donated for reuse or, 
when necessary, properly recycled.

Active Transportation 
Throughout 2021, nearly all 3,100 employees of  
The Standard worked from home. Prior to the 
pandemic, 60% of The Standard’s Oregon workforce 
walked, biked, carpooled or took public transit to 
work. Subsidies and reimbursement are offered 
to employees who use public transit or carpool to 
work. Electric vehicle charging stations are available 
in our home office parking garages. Sheltered and 
secure bike parking is available at many offices, along 
with locker room and shower facilities to make bike 
commuting even easier.

Water 
Restrooms use low-flow, automatic sensor faucets and 
locker room facilities use low-flow shower heads. Most 
landscaping at the home office consists of native and 
drought-tolerant plants.

Climate 
We recognize our company has an associated carbon 
footprint through daily business operations and we 
continually work to assess, reduce and mitigate these 
emissions while simultaneously reducing costs and 
improving operational efficiencies.

In 2022, The Standard will be undertaking a carbon 
assessment process to fully understand our company’s 
current carbon footprint and to identify reduction and 
mitigation strategies. 

Travel 
Although largely curtailed in 2021 with the pandemic, 
commuting and business travel are large components 
of The Standard’s carbon footprint. For staff 
commuting, the organization has made significant 
strides to reduce the amount of single-occupancy 
vehicle trips. Nearly 60% of The Standard’s 2,000 
Oregon employees walk, bike, carpool or take transit 
as their primary commute method.

Business travel, which was severely restricted by 
COVID-19 in 2021, also represents a large portion of 
annual carbon emissions. The Standard uses audio 
and video telecommunications services including 
Microsoft Teams and Zoom to communicate effectively 
with stakeholders, customers and vendor partners in 
remote locations, and more work is currently being 
done in this area to further reduce air and road travel 
annually. 

Buildings 
Company-owned facilities have been upgraded to 
include measures that reduce electrical, heating and 
cooling demands.

The Standard Plaza in downtown Portland is Energy 
Star rated by the Environmental Protection Agency. 
Its high-energy efficiency reduces annual electricity 
consumption by nearly 500,000 kilowatt hours. 
Previously, in 2009, two of our Oregon headquarters 
facilities were awarded LEED Gold status.

As described in the Energy section, our company data 
center is also significantly more energy efficient than 
traditional data centers.

Enterprise Risk Management: Focused on 
Climate Change
Through a focused enterprise risk management 
analysis, The Standard has identified current and 
anticipated risks that climate change poses to our 
company. As our core products are life and disability 
insurance, The Standard is not directly exposed to 
the potential physical effects of climate change like a 
property and casualty insurer may be. However, we do 
business across the United States and there are many 
indirect risks associated with climate change including:

• Increased mortality

• Increased morbidity and/or decreased disability 
claim termination rates

• Pressure on the businesses of our customer 
base
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• Property damage or property value degradation 
due to severe weather

• Regulatory, litigation, competitiveness and 
reputational risks to the investments we 
purchase 

• General operations risks — scarce energy, 
IT systems failures, workforce planning and 
business continuity

The Standard employs a process for identifying risks 
related to climate change and assessing the degree 
to which climate change could affect our business, 
including financial implications. The company 
incorporates the study of economic, demographic and 
environmental trends — all of which may be affected 
by climate change –- in its regular risk management 
activities. These activities include pricing and 
underwriting group insurance cases, diversifying and 
monitoring the investment portfolio, reserve adequacy 
testing and improving the efficiency and sustainability 
of business operations.

Meiji Yasuda Group Sustainability Policy
Meiji Yasuda Life Insurance Company, the parent 
organization of The Standard, adopted a group 
sustainability policy centered on our shared goals 
for stewardship and corporate citizenship. The 
policy specifically expresses our commitment to a 
sustainable society through efforts to strengthen 
local communities, support diverse and respectful 
workplaces, combat climate change and conduct 
business ethically.

Biodigesters — An Investment in Renewable Energy

The Standard’s home state of Oregon enacted 
the Biomass Tax Credit program to help 
farmers defray the cost of purchasing and 
using biodigester machinery and equipment. 
Biodigesters allow farmers and agribusinesses to 
convert their waste into productive-scale energy 
while reducing greenhouse gas emissions. 

When broken down, the waste releases methane 
gas that is captured and burned in a turbine to 
create electricity for heating, cooling, powering 
equipment and other purposes. The excess 
electricity that is not consumed on the premises 

is frequently sold to nearby public utilities. It is not 
uncommon that the excess electricity is sufficient 
to satisfy the needs of 300 – 400 residential 
customers.
 
This unique program offers farmers an incentive 
to follow sustainable agricultural processes as well 
as assists in building additional renewable energy 
resources. With the program’s transferable credit, 
The Standard bought $218,000 of biodigester tax 
credits, a purchase that aligns with our focus on 
ESG investments and sustainability.
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Investing in Our Employees
At The Standard, our employees focus their expertise 
and compassion on personally connecting with 
and supporting our customers, which translates 
into a culture of caring and respect. It’s a genuinely 
collaborative atmosphere where employees are 
inspired to do their best every day. Sustaining and 
strengthening this culture is an important aspect of 
our continued success. The company encourages 
and supports employees in their efforts to build and 
enhance their skills, develop fulfilling careers and 
deliver positive results for our customers, company and 
communities. At 10 years companywide and 16 years 
for our leadership team, our average employee tenure 
is well above industry and national benchmarks, a 
testament to our culture.

Talent Attraction, Retention and 
Development
We believe that people make a difference, especially 
when they act with integrity and determination. This 
belief allows us to work as a team to put people first 
and deliver outstanding customer service. We’ve 
created an environment where people are empowered 
to make good choices. 

The Standard is committed to supporting a remote 
workforce. While we’re based in Portland, Oregon, 
employees in many of our roles can work from 
anywhere in the U.S. In fact, 65% of the 600 new 
employees The Standard has hired during the 
pandemic are working from states other than Oregon. 

Our company relies on a strong learning culture, with 
every employee given access to formal and informal 
educational offerings. We encourage and support 
everyone to bring curiosity and creativity to all aspects 
of work — focusing on continuous improvement of our 
products and services, work processes and the way 
we engage with our communities. 

Total Rewards
At The Standard, our people are critical to our success. 
We are committed to providing a total rewards package 
that attracts, retains and continuously motivates our 
employees to be their best. Recognizing that the right 
work environment to enable employee engagement 
and performance varies, we have adopted a flexible 
workplace model. Under this approach, the majority of 
roles are eligible for either fully remote or hybrid work.

Our compensation strategy is performance-driven, 
providing market-competitive pay plus incentives for all 
employees and above-market pay and incentives for 
high performers. We also regularly conduct pay equity 
assessments to ensure we offer fair and competitive 
compensation. This approach inspires our people 
to reach their potential and ultimately drives our 
company’s success.

As a leading provider of group insurance solutions and 
financial services, we help our clients establish benefit 
options that attract and retain good employees, and 
we’ve taken our own advice in selecting benefits for  
our employees. 
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Skills Academy — Investing in Talent Retention

In 2019, The Standard found itself on the edge of a 
digital transformation. It was time to embrace new 
ways of engaging with customers, and most of all, 
new technology. But we couldn’t simply abandon 
the core systems we had relied on for so many 
years. Preparing for this digital transformation 
required keeping the old technologies and 
embracing the new. The question was how to  
do both.

To support that transition, IT leadership decided 
to shift support for certain legacy systems from 
internal teams to our longtime vendor partner, IBM. 
This opened the door for internal IT employees to 
pivot and support the new technologies.

“We needed to integrate new technology that 
required the expertise of our existing teams,” 
said Greg Chandler, vice president of Information 
Technology at The Standard. “What better way 
than to invest in our people who already live 
our culture and have historical knowledge and 
expertise. The more we could retrain and retain, 
the better.”

In 2021, The Standard launched the Skills 
Academy — a program offering a variety of 
skill tracks for employees including software 
engineering and testing, low-code platforms, data 

and robotics. Out of 350 IT employees, close to 70 
were candidates for the Skills Academy.

“It’s scary to learn your job is changing and 
spending six hours a day in classes was hard,” said 
Lisa Sager, a member of The Standard’s IT team. 
“But knowing the company was investing in us, 
especially during a pandemic, kept us going.”

Amy Van Etta has worked for The Standard for 
nearly 22 years, first in Employee Benefits and now 
in IT. Through the Skills Academy, she learned how 
to create software and other tech tools using low-
code platforms. Now she’s building software apps 
that support employees and customers.

“I’m so incredibly happy we were given this 
opportunity to retrain,” Amy said. “I’ve been in 
three major divisions working my way through the 
company. I love that there’s so much opportunity to 
grow here at The Standard.” 

With the success of the first Skills Academy class, 
the company is opening it to more employees 
within IT. The goal is twofold: helping the company 
meet the challenge of a tight labor market while 
doubling down on one of its core values — 
investing in people.
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The Standard offers a competitive benefits package 
to support employee wellness at work as well as away 
from the job. Benefits and perks include:

Health and Wellness
• Comprehensive medical coverage through PPO 

and consumer-directed health plans (including 
an annual employer Health Savings Account 
contribution) 

• Dental and vision insurance

• Enhanced mental health support services

• Short-term and long-term disability insurance, life 
insurance and supplemental insurance products 
(Accident, Critical Illness and Hospital Indemnity)

• Expert second medical opinion service

Financial and More
• Annual incentive bonus plans linked to company 

and individual performance

• 401(k) matching contribution up to 5% of 
earnings — no vesting required and additional 
4% company contribution regardless of 
employee contribution level

• Home office equipment setup and additional 
equipment allowance

• Financial wellness support through LifeCents

• Tuition assistance program

Time Away
• Generous PTO accrual

• 11 company-paid holidays (annually)

• Annual wellness days 

Parental Benefits
• Dependent care assistance

• Paid parental leave

• Adoption and surrogacy assistance  
(up to $5,000)

• Subsidized backup child care

Community Engagement
• Paid volunteer hours

• Double match on contributions to nonprofits 
and schools during annual Employee Giving 
Campaign

• Employee resource groups

Another key element of employee benefits is  
The Standard Recognition Program, which supports 
our performance-driven culture with broader and 
more frequent recognition across the company for 
achievements in key performance areas. Through the 
program, managers and individual contributors can 
award points to recognize colleagues for key behaviors 
and results, as well as continuous improvement efforts 
and other achievements that embody the company’s 
values. Employees can redeem their accumulated 
award points for items and experiences. The company 
also recognizes and rewards milestone service 
anniversaries and outstanding employee volunteer 
service in our communities.

Diversity, Equity and Inclusion
The Standard is committed to nurturing an open and 
inclusive culture where all employees feel comfortable 
being who they are at work. In support of achieving 
that goal:

• We give individuals access to resources for 
anytime learning on topics related to diversity, 
equity and inclusion as well as provide leader 
toolkits for group learning and facilitated 
discussions.

• The Standard established a multiyear 
relationship with a vendor expert to develop and 
deliver a custom enterprise DEI learning journey 
beginning with our executive team, officers and 
people managers that is now available for on-
demand learning companywide. We continue to 
update our content and resources to keep pace 
with current events and issues.
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‘Expressions in Black’ — Changing the Narrative

The Standard is a proud sponsor of the 
“Expressions in Black” programming that debuted 
in January 2021 on KGW-TV (NBC Channel 8 in 
Portland). “Expressions in Black” is a series of 
authentically produced television segments that 
deliver real, unfiltered stories central to the Black 
community. Each segment presents the narrative 
of the Black experience in Oregon from a Black 
perspective.

Produced by Heart and Hustle Productions in 
partnership with KGW, “Expressions in Black” 
delivers positive and thought-provoking content 
that challenges the way American media portrays 
people of color.

One of the important messages shared with 
leaders at The Standard from leaders in the Black 

community centered on changing the narrative. 
All too often, media showcases a one-sided and 
narrow portrayal of the Black community.
“For centuries — on all platforms — our stories 
have been told primarily by those who do not look 
like us and who have never lived our realities,” 
said Rashad Floyd, project creator and chief 
executive officer of Heart and Hustle Productions. 
“‘Expressions in Black’ captures our stories, with 
our voices, from our lenses with no interruptions.”

Season one featured:
• Mike Phillips, saxophonist

• A.J. McCreary, founder of  
Equitable Giving Circle

• Jordan Carter, entrepreneur

• Sean “Hobbs” Waters, artist and dancer

• Terry Porter, former NBA player for the 
Portland Trail Blazers

• Adrienne C. Nelson, Oregon Supreme Court 
justice

• Jewan Manuel, founder of Plant Based Papi

• Bertony Faustin, winemaker

• Jonathan Johnsongriffin, Nike designer

Employees of The Standard had the opportunity 
to meet and discuss the series with the featured 
storytellers in live Zoom panels. The panels 
inspired, motivated, engaged and educated 
employees on how they can help raise awareness 
to amplify Black voices and perspectives. 

This partnership is part of The Standard’s multiyear 
commitment to deepen relationships with key 
national and local community-based organizations 
focused on racial justice, economic empowerment, 
housing justice and diverse storytelling. 
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• We measure the inclusiveness of our culture 
through an annual employee survey and adjust 
programming and initiatives based on that 
feedback. 

• We give employees tools to respond to the 
diverse needs of our customers including 
translation services, specialized training and 
community-based referral resources.

The Standard continues its relationship with the 
Portland Business Alliance’s Black Economic 
Prosperity Agenda for the greater Portland region. 
Driven by a call to action from its Black board 
members, the PBA is making a long-term commitment 
to build a 10-year strategic plan to improve the 
prosperity and resilience of Black businesses and 
residents. 

The Standard is also a proud sponsor of Partners 
in Diversity, an affiliated nonprofit of the Portland 
Business Alliance Charitable Institute, that recently 
released its findings and recommendations for 
employers in the Workforce Diversity Retention Project. 
The project objectives include:

• Better understanding why professionals of color 
move to Oregon and southwest Washington and 
then all too frequently leave the region

• Developing ways to support professionals of 
color in the workplace and in the community

• Helping employers improve strategies to retain 
diverse talent

We remain committed to active participation in the 
project and turning knowledge into actions to enhance 
diverse recruitment and retention efforts for both the 
region and The Standard. 

We continue to address the diverse needs of our 
customers and work to ensure we are providing the 
tools and resources they need to achieve financial well-
being and peace of mind. We offer translation services 
and provide accommodations for customers with visual 
and hearing impairments. Additionally, all of our disability 
case managers have certifications requiring additional 
ethnic and cultural sensitivity training that reinforces the 
expectation of unbiased support and service.

Human Rights Campaign Foundation’s 
Corporate Equality Index
For the fifth year in a row, The Standard received 
a score of 100 on the Human Rights Campaign 
Foundation’s 2021 Corporate Equality Index, the 
nation’s foremost benchmarking survey and report 
measuring corporate policies and practices related to 
LGBTQ workplace equality. 

The results of the 2021 CEI showcase how U.S.-based 
companies are not only promoting LGBTQ-friendly 
workplace policies in the U.S., but also for the 57% 
of CEI-rated companies with global operations who 
are helping advance the cause of LGBTQ inclusion 
in workplaces abroad. The Standard’s efforts in 
satisfying all the CEI’s criteria earned a 100% ranking 
and designation as one of the Best Places to Work for 
LGBTQ Equality.

The CEI rates companies on detailed criteria falling 
under four central pillars:

• Nondiscrimination policies across business 
entities 

• Equitable benefits for LGBTQ workers and their 
families 

• Supporting an inclusive culture

• Corporate social responsibility

Diversity, Equity and Inclusion Steering 
Committee 
The Standard’s Diversity, Equity and Inclusion 
Steering Committee, composed of senior leaders 
from across the company, was established in 2015. 
The committee ensures diversity and inclusion 
activities are aligned with The Standard’s overall 
business strategy and helps to standardize HR and 
talent acquisition practices that accelerate efforts to 
meet our diversity goals. The committee also creates 
strategic accountability for results, offers governance 
and oversight on diversity efforts, and promotes 
companywide communication on progress.
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Employee Resource Groups
The Standard has eight employee resource groups, 
each with an executive sponsor and funding, that 
engage their members and the broader company 
around three pillars:

Career — How are we helping members enhance 
their careers? How can we be a talent engine for the 
company? 

Culture — How are we creating connection and 
a sense of belonging? How are we contributing to 
everyone feeling welcome at The Standard?

Community — How are we connecting and getting 
involved with the communities where we live and work? 
Each ERG brings together people who want to make 
a difference in specific areas that benefit our company 
and our community. 

Employee Resource Groups at The Standard

Celebrating Racial and Ethnic Diversity,  
or CRED 
Mission: Honoring the diverse heritage and cultural 
backgrounds of the employee community at  
The Standard. 
2021 membership: 269

Green Team
Mission: Promoting business practices and 
employee actions that further efforts to create a 
sustainable future for our company, our communities 
and our environment.
2021 membership: 92

Money$mart
Mission: Inspiring employees of The Standard to 
meet their financial goals.
2021 membership: 315

Parents Working Together
Mission: Valuing people collaborating, sharing 
parenting resources and celebrating family 
milestones.
2021 membership: 215

Partners in Mind
Mission: Supporting healthy minds and well-
being through awareness, education and building 
community.
2021 membership: 100

The Standard Employees Recognizing Veterans, 
or SERV
Mission: Supporting veteran employees and their 
family members.
2021 membership: 55

StandOUT
Mission: Cultivating LGBTQ inclusion at  
The Standard and in the community.
2021 membership: 200

Women’s Career Network
Mission: Offering members opportunities to 
foster personal and professional growth through 
networking events, educational seminars and 
community volunteer opportunities. 
2021 membership: 396
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AAPI Violence and Asian Allyship workshop: 
CRED and Partners in Mind sponsored a virtual 
workshop — AAPI Violence and Asian Allyship 
— to raise awareness of racialized trauma and 
the effects on mental health. The workshop, 
presented by Karen Neri, relational and systems-
oriented therapist, covered aspects of anti-Asian 
roots and intergenerational racialized trauma 
and healing as well as Asian allyship. The roots 
of violence against Asian Americans and Pacific 
Islanders are old — there is a connection 
between unhealed racialized trauma passed on 
from generations and ongoing racism.

Bystander Intervention Training: CRED 
partnered with nonprofit Hollaback! to offer 
employees Bystander Intervention Training to 
learn effective tools for interrupting and de-
escalating harassment in real time. The training 
teaches Hollaback!’s five Ds of bystander 
intervention methodology: distract, delegate, 
document, delay and direct. Through these 
strategies, attendees learned how to prioritize 
their own safety when intervening as well as the 
positive effect bystander intervention has on 
individuals and communities. 

ERGs Making a Difference — Spotlight on Programming

Uplift campaign: For the eighth year, the Women’s 
Career Network coordinated an effort to support 
organizations that help women in need across 
the country. The campaign — Uplift — works to 
empower women through outreach, support and 
education. The 2021 campaign raised much-
needed funds for Dress for Success, Miriam’s 
House, Rose Haven and My Sisters’ Place. 

Virtual book drive: CRED, Parents Working 
Together, StandOUT and the Green Team 
partnered in 2021 to support a virtual book 
drive that delivered 2,272 books to support 
the Children’s Book Bank’s “A Story Like Mine” 
initiative. CBB is a Portland-based nonprofit with 
a mission to fill children’s homes and lives with 
beautiful, engaging books to help them develop 
literacy skills they need to succeed in school. 
More than 60% of the preschoolers CBB serves 
come from communities of color, yet less than 4% 
of the books donated to CBB each year feature 
diverse characters. The “A Story Like Mine” initiative 
focused on increasing the number of books with 
diverse representation — including race, culture, 
varied abilities, sexual orientation, gender identity, 
family structure and sustainability. 

Courtesy of Children’s Book Bank
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The Standard Offers Behavioral Health Resources During the Pandemic

Throughout the pandemic, Dr. Dan Jolivet, 
Workplace Possibilities practice consultant at  
The Standard, has been offering expertise 
through his blog to both employers and 
employees on navigating the behavioral health 
crisis during the pandemic. 

According to our 2019 research, 39% of 
employees reported mental health issues before 
the pandemic. Near the end of 2020, that number 
was up to 46%, and 55% of workers struggling 
with a mental health issue say it’s affected their 
work more since the pandemic began.1

Additionally, employees were struggling 
with asking employers for help before the 
pandemic. Less than half (38%) reported they 

felt comfortable seeking help from their employer 
for mental health issues. Even fewer (32%) felt 
comfortable asking their employer for help with 
substance use issues.1

Worries about stigma led to silence. Pre-pandemic, 
more than a third of U.S. workers (35%) said they 
were worried about their co-workers finding out 
about a mental health issue, and 17% said they 
were afraid they’d be fired if their employer found 
out they had a mental health condition.1

Those concerns 
were even greater 
for substance use, 
with 38% worrying 
their co-workers 
might find out and 
46% fearing they 
would be fired for 
a substance use 
problem.1

The bright spot: 
Employees are 
more comfortable 
now than pre-
pandemic with 

seeking and accepting employer help. For example, 
45% now feel comfortable asking for help at work, 
versus only 38% pre-pandemic.1

The Standard’s comprehensive behavioral health 
resources can help employers and employees get 
the help they need to navigate this crisis.

12020 Behavioral Health Impact Update, The Standard, 
 November 2020
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COVID-19: An Ongoing Crisis
2021 was another challenging year for our customers, 
our communities, our nation and the world. At  
The Standard, our response to the ongoing pandemic 
was built on the compassion and expertise of our 
employees and the financial strength of our company. 
We continued to focus on safeguarding the health 
of employees, protecting business operations to 
provide excellent customer service and supporting our 
community partners with flexible funding to meet  
their needs. 

Throughout the pandemic, we have been a resource 
for customers as they navigate constant changes in the 
paid-leave landscape, employment law and behavioral 
health needs within their own workforce.

During one of the most challenging health crises our 
country has ever faced, our company remains strong 
and stable, our employees are committed and resilient 
and we’re growing. 

Communities
When the company that would become The Standard 
was founded in 1906, the business operated with 
two radical ideas for the time: provide local services 
for customers and contribute to the well-being of the 
community. Our company has grown considerably 
since those early days, but our dual focus — delivering 
exceptional customer service and bettering the places 
where we live and work — continues to guide us today.

At The Standard, our business purpose is to help people 
achieve financial well-being and peace of mind.  

Our company exists to help people, with our 
employees as the backbone of that culture of caring. 
Whether through volunteerism, serving on a nonprofit 
or civic board or giving generously through the 
Employee Giving Campaign, employees at  
The Standard are at the center of everything we do to 
support our communities. 

Giving and Other Key Data Points
2021 Total Giving

• $7 million

2021 Employee Giving Campaign

• $5.6 million donated, including two-for-one 
company match

• 1,800 employees participated

• 2,200 nonprofit organizations and schools 
supported

2021 Employee Engagement

• 47 senior leaders served on nonprofit and  
civic boards

• 15 grants awarded through Dollar for Doers 
program for employees providing exceptional 
nonprofit service
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Diversity, Equity and Inclusion Philanthropy
The Standard has been deepening and expanding 
relationships with several BIPOC-led organizations 
focused on racial justice, economic empowerment, 
housing and diverse storytelling. We are committed to 
using our corporate philanthropy in partnership with the 
communities most affected by systemic racism. 
Historically, organizations led by and focused on 
people of color receive less than 8% of all philanthropic 
giving in the United States, despite the increasingly 
diverse population across the country. In 2021,  
The Standard and The Standard Charitable Foundation 
increased funding for these organizations to 21% of our 
overall giving total. 

The Standard also has a long history of supporting 
other historically marginalized populations including 
women and girls, people with disabilities, LGBTQ 
individuals and military veterans. Collectively, 
investments in the diversity, equity and inclusion fabric 
of our communities totaled 50% of all company and 
foundation-led philanthropic giving in 2021.

The Standard Charitable Foundation made a 
multiyear commitment to Micro Enterprise Services 
of Oregon to support small business coaching, 
marketing and education focused on minority- 
and women-owned businesses. The mission 
of MESO is to elevate and empower historically 
excluded and under-resourced entrepreneurs with 
tailored business assistance and flexible capital 
to build family wealth through small business 
ownership. Employees at The Standard will be 
lending their personal and professional expertise to 
entrepreneurs as skills-based volunteer trainers in 
the coming year. 

Using a one-on-one approach, MESO offers 
navigation and assessment consulting to determine 
business viability, credit enhancement and market 
research in the short term followed by longer-
term consulting to set up and maintain stable and 
successful businesses through education, tools 
and resources. 

In addition to consultation and education services, 
MESO operates an Individual Development 
Account matched savings program (with a 5-to-1 
match) and a business lending program that offers 
loans up to $250,000.

Spotlight on Community Partners — Micro Enterprise Services of Oregon

Since January 2008, MESO has provided 480 
matched savings accounts, with total funds of $4.3 
million, and clients have saved nearly $1.5 million. In 
the last three years, 73% of the IDAs were provided 
to minority-owned businesses. 

Since 2009, MESO has provided 1,250 loans and 
disbursed $12 million — 70% to women-owned 
businesses and more than 60% to minority-owned 
businesses. 

MESO has served nearly 10,000 businesses with 
short-term support, resources, lending, credit 
building, stimulus funds and more. Approximately 
500 businesses have graduated successfully 
from the long-term business assistance program. 
In the last three years, MESO has dedicated 
approximately 71,000 hours to comprehensive 
technical assistance for clients. 

During the COVID-19 pandemic, MESO has 
administered $16 million through 4,618 grants to 
micro and small businesses. The organization also 
supported 48 small businesses with digital services 
and provided free business workshops with digital 
and social media support to 500 businesses. 
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Spotlight on Community Partners — Latino Network

The Standard made a multiyear commitment to 
Latino Network’s La Plaza Esperanza on-site 
preschool. Latino Network was founded in 1996 by 
community leaders who grew concerned about the 
lack of adequate resources to meet the needs of 
the growing Latino community. 

Since that time, Latino Network has grown into 
a Latino-led education organization that uses 
culturally specific practices and services to help 
youth and families reach their full potential. 

According to forecasts, the Latino community is 
the largest and fastest growing of all ethnic and 
cultural groups in Oregon. Currently, the Latino 

community represents nearly 14% of the population 
in the Portland metro area. By 2060, the Latino 
population is expected to increase to 26% of the 
overall population. 

La Plaza Esperanza will be located on the Rockwood 
campus of nonprofit service providers — where 
Latinos currently make up 35% of the overall 
population — creating a holistic community resource 
hub ideally situated for one of the most impoverished 
communities in the Portland metro area.

In response to Oregon’s preschool facility shortage, 
La Plaza Esperanza will host a facility with 4,300 
square feet designed to best practice standards. 

Low-income families will have access to full-time, 
high-quality preschool and the demonstration 
site will provide a replicable model that can be 
used to serve Latino children across the state. 
Approximately 4,500 children under age 6 live 
within 5 miles of the site who are not currently 
being served with high-quality preschool that 
honors their cultural heritage. In addition to 
providing educational services for children, the 
facility will also address the preschool workforce 
shortage by serving as a training site for 
Latino parents to convert lived experience into 
professional skills that can be used in preschool 
settings across the metro area.

Courtesy of Latino Network Courtesy of Latino Network
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Supplier Diversity
The Standard is committed to offering meaningful 
opportunities for diverse vendors to compete for 
business through our supplier diversity program. 
We recognize that buying products and services 
from businesses that reflect the demographics 
of our markets contributes to the sustainability of 
communities as well as our company. In 2021, we 
increased our diverse supplier base by 4.5%. 

Diverse Supplier Spotlight
A Digital Solutions — a minority-owned print and copy 
business located in Washington, D.C. — has been 
a longtime supplier partner to The Standard. The 
company’s focus is on building long-term partnerships 
by taking on jobs with special printing needs and 
tight deadlines while ensuring customer satisfaction 
and quality. Lauren Chapman, Employee Benefits 
team member at The Standard, commented on the 
supplier’s relationship with our company. “A Digital 
has been a reliable, professional partner that provides 
useful information to employees about their benefits 
with The Standard.” 

The Standard is a proud member of the Northwest 
Mountain Minority Supplier Development Council, the 
Women’s Business Enterprise Council Pacific, and the 
National LGBTQ Chamber of Commerce. 

Corporate Giving 
Corporate giving at The Standard is focused in  
four areas:

Healthy Communities
Strong, vibrant communities are a critical source of 
security for all residents. We fund organizations that 
provide support, training and rehabilitation to individuals 
and families facing significant challenges. We also fund 
programs that help individuals and families develop 
capabilities to increase self-sufficiency. 

Spotlight partnership: The Standard is a multiyear 
sponsor of the Oregon Zoo’s Zoo Animal Presenters 
program. ZAP is a grant-funded youth program that 
employs young people as educators, providing free 
conservation programming to systemically marginalized 
communities in the Portland metro area. ZAP 
participants receive training and mentoring to hone their 
leadership and job skills and have a chance to explore 
job and career opportunities. The program emphasizes 
hiring low-income youth and youth of color. 

Disability and Empowerment
Disability insurance is one of The Standard’s core 
products, helping people overcome hardships and 
empowering them to succeed. The Standard supports 
organizations that help people with disabilities thrive 
independently and overcome barriers to social and 
economic success. We also support programs that 
provide relief during transitions to independent living. 

Spotlight partnership: The Standard is a longtime 
supporter of PHAME — an academy of the arts and 
performance serving adults with intellectual and 
developmental disabilities. PHAME is built on the 
belief that art is for everyone and that our community 
is stronger when it champions opportunities for all. 
The organization’s core values are self-determination, 
opportunity, dignity of risk, excellence and inclusion.

Courtesy of Oregon Zoo

Courtesy of PHAME
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Cultural Development
Arts and cultural organizations play a major role 
in vibrant communities. The Standard supports 
organizations that offer multicultural art programs and 
provide enhanced access for underserved community 
members. Specifically, we fund and encourage 
programs that build audiences and promote the arts 
through education, interactive media and artistic 
excellence. 

Spotlight partnership: The Standard is proud to be 
a capital campaign donor to the Patricia Reser Center 
for the Arts. Located in Beaverton, Oregon, The Reser 
is the biggest cultural center to open in the greater 
metropolitan area since the 1980s. Its mission is to 
foster joy, imagination, connection and understanding 
in our diverse community by presenting artistic, 
cultural, educational and entertainment opportunities 
for all. The Reser features a 550-seat, state-of-the-art 
performance hall, an art gallery, meeting and lobby 
spaces, rehearsal and workshop spaces, an outdoor 
plaza and a new adjacent parking garage.

Education and Advancement
The future health and well-being of our communities 
is in the hands of children who are the workers, 
innovators, leaders and artists of tomorrow. We fund 
organizations that foster strategic learning initiatives 
to better prepare children for success. We emphasize 
programs that strengthen the quality of education, 
including early childhood learning and workforce 
development. 

Spotlight partnership: Each year, Financial Beginnings 
Oregon brings free financial education to communities 
across the state. In 2021, The Standard was proud to 
support the organization’s Financial Empowerment 
Fellowship, a unique workforce development program 
for young adults from historically disenfranchised 
communities. Fellows help Financial Beginnings Oregon 
build relationships with community partners, teach 
financial education and improve their programs. They 
do this all while gaining professional skills, valuable 
resume-building work experience and a competitive 
wage. 

The Standard Charitable Foundation
In 2006, The Standard celebrated its 100th anniversary. 
To mark the occasion — and properly honor our rich 
legacy of corporate philanthropy — we launched 
The Standard Charitable Foundation. The mission 
of the foundation is to make a positive difference in 
the communities we serve by supporting community 
development, education and disability organizations. 
The foundation places special emphasis on helping 
individuals and families who have experienced a major 
disability or the loss of a loved one. 

Over the past 16 years, The Standard Charitable 
Foundation has granted more than $2 million to 
nonprofit organizations that are making a difference in 
our communities. 

In 2021, The Standard Charitable Foundation funded 
these five organizations with grants totaling $155,000: 

• ALS Association Oregon and SW Washington 
Chapter — Smart Home Program Expansion

 The ALS Association Oregon and SW 
Washington Chapter provides support and 
resources for people living with ALS, their 
families and caregivers living in the region.

• De La Salle North Catholic High School — 
Campus Expansion

 De La Salle North Catholic High School serves 
a racially diverse community of capable and 
motivated college-bound students primarily 
from north and northeast Portland who would 
not otherwise have access to reliable college 
preparatory education.

• FACT Oregon — Dream to Go Far Book 
Translation

 FACT Oregon works to empower Oregon families 
managing a disability by expanding awareness, 
growing community connections and equipping 
families with the tools and support they need to 
pursue whole lives. 

Courtesy of Jeremy Jeziorski
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• Micro Enterprise Services of Oregon 
— Coaching, Marketing and Education 
for Minority- and Women-Owned Small 
Businesses

 The mission of MESO is to elevate and empower 
historically excluded and under-resourced 
entrepreneurs with tailored business assistance 
and flexible capital to build family wealth through 
small business ownership.

• Portland State University Foundation — 
Professorship in Analytics

 PSU Foundation works to advance Portland 
State University through relationships, 
community connections and philanthropy.

Employee Giving 
The Standard provides resources to maximize the 
talent, generosity and commitment of employees. 

Employee Giving Campaign
The Employee Giving Campaign — a signature annual 
event at The Standard — encourages employees to 
give to the causes they care about most.  
The company offers a dollar-for-dollar match (up to 
$5,000) of employee contributions to any eligible 
nonprofit or school. In 2021, our parent company,  
Meiji Yasuda Life Insurance Company, offered a 
second match. 

Even with the continuing challenges presented by the 
pandemic, employees and retirees at The Standard 
raised $5.6 million for 2,200 schools and nonprofit 
organizations during the 2021 EGC. 

Top donation recipients from the 2021 EGC:
1. Fora Health (formerly De Paul Treatment 

Centers) — $297,000

2. Oregon Food Bank — $161,000

3. Ronald McDonald House Charities of Oregon 
and SW Washington — $61,000

4. Oregon Humane Society — $61,000

5. Transition Projects — $53,000

Denim Impact Fund
To celebrate our centennial anniversary, the company 
gave a gift to our communities — the Jeans Days 
program. This unique program allowed employees to 
donate $100 in exchange for wearing jeans on Fridays. 
The money was pooled, matched by the company 
during the EGC and then given to nonprofit partners 
selected each year. 

At a time when office dress codes across the industry 
were a little more prescribed, it was a big hit and during 
the last 15 years the program raised $4.6 million for 
partner organizations. 

EGC organizers announced a new program in 2021 
— the Denim Impact Fund — which preserves the 
best of the old program while updating it to better 

meet the moment. Participants donate $100 to fund 
partners and receive a special T-shirt as well as join 
a community of others who want to make a “DIF-
ference.” And, of course, they can wear jeans in the 
office. During the 2021 EGC, we raised more than 
$370,000 for these Denim Impact Fund partners 
focused on addictions treatment and recovery support: 

• Fora Health (formerly De Paul Treatment Centers) 
— $297,000

• Roads to Recovery — $32,000

• Center for Addiction Treatment — $28,000

• New York-Presbyterian Westchester Behavioral 
Health Center — $16,000

Volunteerism
The Standard provides employees with annual paid 
time off to volunteer. Many employees use those hours 
to support community partners including schools, 
hunger relief organizations, literacy programs and many 
other worthy groups. The company also celebrates 
volunteerism by providing Dollars for Doers grants and 
a quarterly volunteer award for exceptional employee 
volunteer service. 

Volunteer Expo
For 12 years, The Standard has hosted the Volunteer 
Expo — an event celebrating the spirit of community 
by connecting employees and members of the public 
with local nonprofits seeking volunteers. Over its 
lifetime, the Volunteer Expo has connected thousands 
of participants with hundreds of nonprofits.
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With the need for continued physical distancing in 
2021, the Volunteer Expo was again held virtually. 
The website — standard.com/volunteer — features 
more than 120 nonprofit organizations and is available 
year-round to help employees and the public who 
want to share their skills and passion find volunteer 
opportunities.

Board Service
The Standard expects company officers to serve on at 
least one civic, school or nonprofit board, and provides 
training opportunities for all employees interested in 
developing the expertise needed to be a successful 
board member. In 2021, many employees took 
advantage of our annual board training and nearly 50 of 
our senior leaders served on nonprofit or civic boards. 

Tax Credit Investment Programs
Through targeted tax credit investment programs,  
The Standard invests in projects across the country that 
reflect our social, civic and community focus. 

During the 24-month period ending Dec. 31, 2021, 
The Standard committed to capital investments of 
approximately $132 million (over a five- to 10-year 
period) in low-income communities that need housing 
and related infrastructure investment. The company has 
invested in four types of projects:

• Low-income housing tax credit, or LIHTC, 
projects — Subsidizes the acquisition, 
construction and rehabilitation of affordable rental 
housing for low- and moderate-income tenants.

• New market tax credit, or NMTC, projects —  
Uses tax credits to make investments in 
distressed communities.

• Historical tax rehabilitation credit, or HTRC, 
projects — Investments to convert designated 
historical structures into usable housing, generally 
in areas where housing is in short supply. 

• Opportunity zone, or OZ, projects — 
Investments in an “economically distressed area” 
as determined by federal and state agencies. 
OZ projects can embrace a broad spectrum of 
businesses intended to spur employment and 
economic development. 

A centerpiece of our strategy was to source LIHTC  
and NMTC investments in designated opportunity 
zones where possible to maximize our contributions 
and strategy. 

The Standard has been investing and building this 
portfolio for more than two decades. In total, we 
have contributed approximately $627 million to these 
projects, with more than $93 million contributed in 
2021 alone. These projects further important public 
policy goals designated by lawmakers primarily 
focused on the creation and preservation of affordable 
housing and enhancement of economic opportunities 
in low-income communities across the nation. 

2021 New Market Investments
The Standard’s investments in New Market Tax Credit 
projects are directly channeled into low-income areas, 
resulting in profound benefits to the community at 
large. For years 2020 – 2025, The Standard committed 
capital of approximately $20 million to five specific 
projects. The Standard contributed funds directly 
into Community Development Entities, which are 
special purpose entities expressly authorized to invest 
in qualifying projects as determined by supervising 
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federal and state government agencies. The five 
projects The Standard invested in are:

• Corning, California — CDE supports the 
development of two desperately needed 
medical buildings, a community center and an 
administration building for the Paskenta Band of 
Nomlaki Indians.

• Longview, Texas — CDE supports the expansion 
of a facility that manufactures air conditioning 
and heating equipment in a severely distressed 
low-income area, leading to significant job 
creation at a livable wage ($45,000 per year plus 
benefit) for low-income workers. 

• Anchorage, Alaska — CDE supports the 
construction and operation of broadband 
capacity, providing internet access to 23,800 
Eskimo residents in 36 of the most remote 
communities in the U.S.

• Orlando, Florida — CDE supports the financing 
and expansion of ongoing operations at 
Vestagen Protective Technologies, which 
manufactures Active Barrier Apparel (protective 
apparel) as a replacement to regular everyday 
hospital apparel. (Among other benefits, the 
apparel repels splatter of dangerous fluids.) 
The manufacturing expansion is located on 
a severely distressed economic tract and will 
provide needed protective wear for the medical 
community and first responders. 

• Waianae, Hawaii — CDE supports the 
construction of a federally qualified health care 
center in the Nanakuli Commercial Center 
designed to meet the needs of a primarily native 
Hawaiian community, including an expansion 
of general health care and specialized care 
for women along with diabetic, pediatric and 
behavioral health services.

2021 Opportunity Zone Investments
The Standard invested $30 million in the Opportunity 
Zone projects below, all located in economically 
distressed areas as determined by supervising federal 
and state government agencies:

• Beacon 
 Built in 1938, an old and physically run-down 

apartment complex in Laurel, Mississippi, is being 
demolished and replaced with a new building 
consisting of 78 low-income housing apartments. 
Through its investment, The Standard is fulfilling 
more than 50% of the apartment cost for 
qualifying lower-income residents. Additionally, 
The Standard is covering more than $6.5 million 
of the $13 million in total development costs.

• Pueblo 
 In Rochester, New York, The Standard is paying 

the costs to refurbish 29 residential units in 17 
apartment buildings as well as refurbishment of 
a community center building. All the refurbished 
apartments will be available only to residents who 
earn less than 30% to 50% of the area median 
income.

• Crescent Textiles 
 The Standard is paying a significant portion 

of the $71.5 million renovation of a historic 
textiles manufacturing building in downtown 
Cincinnati, Ohio, that is being converted into 282 
apartments for an expanding population base. 
The Standard’s investment will help satisfy the 
strong demand for housing, which is in short 
supply with the pace of economic development 
in Cincinnati. In addition, The Standard’s 
investment contributes to the preservation of a 
designated historic landmark, otherwise slated 
for demolition.
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2021 Award Highlights
In 2021, The Standard was honored with several 
awards that reflect our commitment to strengthening 
our communities and our focus on diversity and 
inclusion. Highlights include:

Portland Business Journal Corporate Philanthropy 
Award
Each year, the Portland Business Journal brings the 
community together to celebrate the value created 
when businesses and nonprofit organizations partner 
to meet societal needs. The Standard was proud to 
be honored alongside our peers with a Top Corporate 
Philanthropy Award in the enterprise business 
category (companies with more than $100 million in 
annual revenue). 

Human Rights Campaign Corporate Equality 
Index
For the fifth consecutive year, The Standard scored 
100% on the 2021 Corporate Equality Index, a 
national benchmarking report on corporate policies 
and practices related to LGBTQ workplace equality. 
The CEI is administered by the Human Rights 
Campaign Foundation. 
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Governance Focus



At The Standard, sound governance is the foundation 
for our shared values and responsible business 
practices in support of a sustainable future for our 
company, customers, employees and communities. 

Responsible Investing
Our investment philosophy ensures we meet the 
obligations and promises we make to our customers 
consistent with statutory investment requirements 
for insurance companies. The primary objectives for 
our investment portfolio are to meet the asset/liability 
management needs of the company and to generate 
optimal risk-adjusted returns over time. Maintaining a 
long-term perspective is core to our overall investment 
philosophy, which applies to risk management as well 
as evaluating opportunities and valuing opportunity 
costs. Risk management, both in terms of bottom-up 
credit risk and top-down portfolio risk, is paramount for 
yield maximization over time. 

As a buy-and-hold investor with a long-term 
perspective, we strive to look beyond quarterly results 
to incorporate secular trends and company-specific 
risks that may materialize over an extended period. 
As such, The Standard incorporates the analysis of 
environmental, social and governance factors into our 
holistic credit underwriting and portfolio management 
practices. By their nature, such factors generally 
represent longer-term risks and opportunities that fit 
well within our construct.

The Standard uses outside investment managers for 
specific portions of the portfolio when it’s too difficult or 

costly to build the expertise on our own. As of 2021, we 
use three managers, who are each a signatory of the 
United Nations-supported Principles for Responsible 
Investment. As such, these managers have agreed 
to certain principals for reporting and assessing ESG 
factors and incorporating them into the investment 
processes. 

Business Conduct Guide
The Standard is well known for integrity and high 
ethical standards. Integrity is ingrained in our company 
culture, and our reputation is the result of the daily 
decisions employees make regarding how they do 
their jobs and interact with colleagues, customers and 
members of the public. 

Good judgment, honesty and sound business ethics 
are the basic principles that inform every employee’s 

conduct, from new employees to the chief executive 
officer. These principles require us to avoid any conflict 
of interest between our work and personal interests, 
comply with all laws and regulations that govern 
our business, and be honest and fair in all our work 
activities and relationships.

All employees have access to the Business Conduct 
Guide and are required to complete an annual 
training module as a reminder of the legal and ethical 
standards that must govern and influence all of our 
business activities. 

Since it’s the nature of business for things to not always 
be clearly defined, there’s a limit to specific scenarios 
any business conduct guide can contemplate. That’s 
why we provide ongoing and comprehensive training 
modules to ensure we never waver in our commitment 
to ethical conduct. Our Business Conduct Guide is 
designed to empower each employee to make the right 
decision whatever the circumstance. We encourage 
employees to use their own ethical barometer and 
direct them to resources and leaders who can assist 
when ambiguities occur.

Our expectations are even greater for senior executives 
and the board of directors, outlined in a separate Code 
of Business Conduct and Ethics maintained by our 
corporate secretary. 

In the end, we’re each responsible for our own conduct 
in alignment with our strong company values.
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Information Security and Customer Privacy 
As a company built on trust, The Standard is dedicated 
to protecting the confidential information of our 
customers and employees. In the normal course of 
providing and administering services for our clients, 
we obtain, create and maintain a substantial amount of 
personally identifiable information.

Framework 
Our information security management system 
is International Organization for Standardization 
27001:2013 certified. We adhere to policies and 
standards compliant with IS0 27001, which 
specifically address privacy and security as well as 
data classification, operational management, data 
processing, access control, auditing and corrective and 
preventive measures. 
 
Information Security Team 
The Standard has an established Information 
Security team dedicated to information security 
risk identification, assessment, education and 
advisory services to the organization. This team also 
coordinates security and privacy incident response 
companywide. 
 

Network Protection 
Using firewalls and other mechanisms, The Standard 
restricts and controls access between our network 
and other networks including the internet. We use and 
maintain appropriate antivirus measures to protect 
networks, systems and all end-user devices. We record 
all relevant system activity and proactively monitor for 
unauthorized network intrusions and access attempts. 
 
Data Encryption 
The Standard follows data encryption best practices 
including encryption for data at rest and data in transit. 
 
Data Destruction 
Before disposing of media that stores data,  
The Standard implements media sanitization practices 
including sanitizing server disks and shredding paper 
documents. 
 
Third-Party Risk Management 
The Standard requires assessment of the information 
security, business continuity and disaster recovery 
practices of all contractors, subcontractors and third-
party providers involved in providing and/or supporting 
services for the company. 
 
Vulnerability Management and Continuous 
Monitoring 
We perform frequent security monitoring and testing of 
applications and systems as well as regularly scan our 
environment for vulnerabilities. We also engage third-
party resources for overall security assessments at 
least annually. 
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Board of Directors
Educated, experienced and engaged directors are 
essential to the welfare of the company, employees 
and customers. Our board of directors serves as the 
foundation for responsible governance of  
The Standard’s business operations, integrity, 
reputation and financial strength. 

The board is primarily comprised of independent 
directors with expertise and leadership acumen in 
disciplines that align with and complement  
The Standard’s business strategies. With the 
company’s long-term strategies and sustainability 
at the forefront of their decision-making, the 
board oversees the company’s governance, risk 
management, financial reporting, legal compliance, 
compensation and performance management 
frameworks. 

Oversight of specific risks and responsibilities are 
delegated to the board’s three committees: Nominating 
and Corporate Governance, Organization and 
Compensation and Audit. Each committee is led by an 
independent director and reports to the full board on its 
area of responsibility.

Nominating and Corporate Governance Committee 
Among other responsibilities, this committee regularly 
reviews the composition of the board to ensure the 
right mix of expertise, experience and backgrounds. 
Each new director participates in a rigorous orientation 
and all directors pursue continuing education overseen 
by the committee. Additionally, the committee 
manages annual director performance assessments 
and reviews the structure and composition of each 
board committee annually. The committee is also 
responsible for oversight of the CEO succession 

planning process and the company’s corporate 
governance systems, including our business conduct 
and ethics programs. 

Organization and Compensation Committee 
With input from an independent compensation 
consultant, this committee provides oversight of all 
executive compensation to ensure it aligns with the 
market and incentive compensation is based on 
achieving sustainable goals for the company that do 
not present undue risk. The committee also monitors 
and evaluates CEO performance in conjunction with 
the full board. 

Audit Committee 
This committee manages financial reporting for the 
company through review and approval of the annual 
audited financial statements and quarterly results. The 
committee oversees the adequacy of the company’s 
control environment with support from internal audit 
staff and external independent auditors as well as 
ensures the independence and managing performance 
of the external auditor. The committee also monitors 
the company’s financial risk exposures and compliance 
with laws and regulations.
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Stay up to date with what The Standard is doing 
in our communities.
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