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Dedicated Service and 
Support at Every Step

Your dedicated team will make 
sure every detail is in place. We’re 
focused on helping you and your 
employees throughout enrollment 
and implementation – and every 
day going forward.

Your dedicated team from The Standard will make sure adding individual 
disability insurance to your benefits package is simple and seamless. Your 
service team will support you at every step of the process.

4 Steps to Easy Implementation

Finalize Plan Details

Before Enrollment

Enrollment

Post Enrollment

Obtain & Accept Offer

• Finalize offer details

• Complete enrollment census template 

• Provide group LTD booklet

• Provide any additional underwriting 
requirements

• Sign offer letter

Prepare

• Finalize enrollment method (availability 
dependent on case factors)

 —The Standard’s online enrollment
 —using an electronic signature vendor
 —paper enrollment

• Review timeline and communications

Employees Enroll

• Receive ongoing enrollment status reports

• Follow up as needed

• Review billing processes

Initial Enrollment Completed

• Policies and bill delivery

• Review on-going maintenance processes 
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