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1  When should I file a claim?

File a claim when you or someone listed on your policy receives treatment 
due to a covered accident. Claims should be submitted within 90 days of the 
accident if possible, but no later than one year. 

Accident insurance from Standard Insurance Company provides over 70 
benefits ranging from minor treatments at an urgent care center to catastrophic 
injuries. To see a list of benefits offered by your policy, ask your benefits 
administrator for your Group Certificate of Insurance.

2  What information will I need to provide?

Besides your name and Social Security number, you’ll need to provide:

• Employer name

• Group policy number

• Description of the accident, including accident/incident reports, if applicable

• Diagnosis for the accident provided by the treating physician

• Physician’s contact information (name, address, phone and fax number)

• If automobile accident, please provide Motor Vehicle Accident or Crash Report

3  What’s in a typical claim form for Accident Benefits?

It may contain multiple required forms and statements. These are in addition to a 
completed claim form.

• An Employee’s Statement, which may include supporting documentation

• An authorization to Obtain and Release Information

• Documentation that provides proof of service, diagnosis and treatment
received for the injury, and date of injury, including:
 An itemized hospital bill or UB-04 form

 An Attending Physician Statement

 Operative Reports

We may also request medical records from your physician. If you have 
questions, we’ll review your claim and provide you with what documents are 
required, or request records on your behalf.

4  What if I’m filing for a Youth Organized Sports Benefit?

You’ll need to provide proof of your child’s registration in the organized sport 
event, such as a roster of the sports team with your child’s name listed.

5  Who do I contact if I have questions about my accidental death claim?

If you’re submitting an accidental death claim, please call our customer service 
line at 800.634.1743.

6  How long does it take to make a decision about my claim?

Once we receive the required completed, signed and dated documents listed 
on this page, it will take approximately five business days to make a claim 
decision. If we haven’t made a decision within five business days, we’ll notify 
you with additional details.

7  Who should I call with questions about my claim?

If you’ve already filed a claim, please call The Standard’s Customer Service 
toll-free number 800.634.1743. Our Customer Service Center representatives 
are here to assist you Monday through Friday at one of the time zone’s below:

• 6 a.m. through 5 p.m., Pacific

• 7 a.m. through 6 p.m., Mountain

• 8 a.m. through 7 p.m., Central

 • 9 a.m. through 8 p.m., Eastern

8  How can I spend my money?

You can use the money for medical costs like copays and deductibles. You can 
also put it toward everyday living expenses such as child care, groceries and 
rent or mortgage payments.

9  What if I want to know more about my coverage? 

If you’re looking for general information about your coverage or would like a 
copy of your Group Certificate of Insurance, contact your benefits administrator. 
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The Standard is not responsible for providing proof of claim.

Standard Insurance Company | 1100 SW Sixth Avenue | Portland OR 97204 standard.com
The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of Portland, Oregon, in all states except New York. Product 
features and availability vary by state and are solely the responsibility of Standard Insurance Company.

 Accident Claim FAQ EE 
SI 23346 (2/23)

https://www.standard.com




Accessibility Report





		Filename: 

		23346_R.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



