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‡The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard 
Insurance Company of Portland, Oregon, in all states except New York, where insurance products are offered by The Standard Life 
Insurance Company of New York of White Plains, New York.

Life Claim Submission Guide
Filing and tracking life insurance claims with The Standard‡

Submitting your claim online is the most efficient option.

You can:

• Securely file a claim anytime

• Save your progress and return later

• Upload documents and track claim status

To help us process your claim as quickly as possible, gather all required information and documents before you file. 

Required Information
• Proof of death: The portal will guide you through questions about the employees employment and coverage details.

• Beneficiary designation: Identifies the person(s) who will receive the insurance benefit. Upload a signed beneficiary
designation form or benefits administration system screenshot, if applicable.

• Employee enrollment information: Upload an enrollment form or benefits administration system screenshot showing
coverage elections and any approved coverage increases.

– Prior carrier records, if applicable.

Additional Documents (if available)

• Beneficiary statement: Completed by the beneficiary or guardian of the minor, trustee or estate representative.

• Death Certificate: This provides proof that a loss occurred.

• Funeral Assignment: Allows funeral expenses to be paid from the beneficiary’s benefit. Requires the deceased’s
name, policy number, group name and signatures from all adult beneficiaries.

1 Visit standard.com to log in.

File Online

https://www.standard.com/


Enter your “User Name” and “Password.”

Select “Visit Portal.”

Select “Start A New Claim.”
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Under “Start a Claim,” complete the employee 
information questions.
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Answer the questions about the 
member or dependent’s passing.

Have the following information ready:

• Social Security Number

• Date of Birth

• Date of Death

• Insurance Effective Date

Answer the questions about the 
employee’s employment.

Have the following information ready:

• Date of Employment

• Last Active Day Worked

• Insurance Class (if applicable - see
group policy)

• Retirement Date (if applicable)

• Occupation

• Hours Worked

• Annual Earnings (if plan is
earnings based)

• Prior and Last Increase in Annual
Earnings and Effective Dates (If
plan is earnings based)

• Date premiums paid through

Answer the questions about the 
insurance amounts.

Have the following information ready: 

• Life Insurance Coverage amount(s)

• Dependent Life amount

• Information about other claims with
The Standard
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Select “Review & Complete.”9
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Select “Continue to Beneficiary” 
to upload documents.

Upload Beneficiary Designations, 
if applicable. 

Upload Beneficiary Statement, 
if applicable. 
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1. Do I have to file online?
No. While paper claim forms are available, online submission is the quickest and most efficient option. Refer to the 
additional resources section for your state’s life claim packet.

2. Can I monitor claims online?
Yes. Use the “Claims” tab on the left of your home screen to navigate to an employee’s claim details.

3. What happens after submission?
You will receive an email confirmation.

4. How long does it take for a claim to be assigned and reviewed?
Claims are generally assigned within one to two business days, with an initial review completed within three 
business days of assignment. Claim status will be available within five business days.

5. Can I save a draft of my claim?
Yes. You don’t have to complete a claim filing all at once. To return to a draft, use the “To Do” panel on your home 
screen to review pending tasks, including resuming a claim.

6. Can I upload documents later?
Yes. Additional documents can be uploaded after claim assignment. Please see the Helpful Information section for 
more information.

Q&A
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You can review the submitted claim 
and see status updates as needed 
on the Claims page. 
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Optional: Add family or other contact 
information for the Life Claim.
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Helpful Information

IIf you have additional documents to send before the claim is assigned, please email Life Pro and include 
the policy number. 

For additional questions, please reach out to the life benefits team.

Life Claim Packet with Benefit Payment Options — For Policyholders in California, Florida, Kentucky, Louisiana, 

Maryland and Rhode Island

Life Claim Packet — For Policyholders in New York

Life Claim Packet — For all other Policyholders

Beneficiary Statement

Additional Resources

mailto:lifepro%40standard.com?subject=
www.standard.com
mailto:lifebenefits@standard.com
https://www.standard.com/eforms/1794a.pdf
https://www.standard.com/eforms/sny1794.pdf
https://www.standard.com/eforms/1794.pdf
https://www.standard.com/eforms/11210.pdf



