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CTA Chapter Leader Resource Center

The Standard’s online resource center allows you to
help your members get access to the CTA-endorsed
Disability and Life Insurance coverage they deserve.

Disability and Life Insurance
Plan Details
Plans, coverage highlights and features.

Special Enrollment Opportunities
Information for newly hired educators,
members with Family Status change or
special enrollment chapter campaigns.

Resource Library
Educational videos, print materials, links
and forms you can share.

Enrollment Results
Check the results of your chapter’s
special enrollment campaign.

Contact Information

The Standard’s CTA Customer Service
Department and dedicated Benefits
Consultants by Service Center Councils.

Ask The Standard

Get more information, request materials
or ask questions. We will respond within
two business days.

Standard Insurance Company, 1100 SW Sixth Avenue, Portland OR 97204
For costs and further details of the coverage including the exclusions,
benefit waiting periods, any reductions or limitations and the terms
under which the policy may be continued in force, please contact
Standard Insurance Company at 800.522.0406 (TTY).
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The Standard Can Help You
Welcome Your New Educators

Your newly hired members may have a lot on their
plate at the start of a school year. Help them get
the most out of their CTA membership and protect
their paycheck and loved ones with CTA-endorsed
Disability and Life insurance from The Standard.

Newly hired educators and those who’ve transferred
districts' have a special opportunity to enroll without
answering health questions when they apply within
180 days of starting work. Coverage options:

e CTA-endorsed Disability insurance

¢ Up to $200,000 of CTA-endorsed Life insurance

e Life insurance coverage options for their
Spouse/Domestic Partner and dependents

How The Standard Can Help

The Standard is here to make welcoming your new
members easy with new remote options available:

New Hire Materials: we have options for digital and
physical materials to help members learn more about
their special enroliment opportunity.

New Hire Events Support: The Standard team is
available to participate in your virtual or in-person new
hire events (subject to scheduling availability).

Individual Meetings: new ability for members to
schedule one-on-one phone or virtual appointments to
help enroll in coverage or ask questions.

1 District transfers may also continue their current level of coverage with

The Standard when applying within the first 180 days of starting work.


http://www.standard.com/ctaleader
http://www.standard.com/cta/new-hire-support
https://www.standard.com/cta/new-hire-support?utm_source=conference&utm_medium=QR%20code&utm_campaign=PresConf2020

A Partner You Can Trust

The Only CTA-endorsed Disability and Life Insurance Provider

-@

Standard Insurance Company, 1100 SW Sixth Avenue, Portland, OR 97204

Help your members protect
what’s important to them
Your members can apply for Disability

and Life coverage at any time with
proof of good health.

We also offer special enrollment
opportunities for members to apply
without answering health questions:

e New Hire
e Family Status Change
e Chapter Special Enrollments

Learn More:
standard.com/ctaleader

For costs and further details of the Disability insurance coverage including the exclusions, benefit waiting periods, any reductions or limitations and the
terms under which the policy may be continued in force, please contact Standard Insurance Company at 800.522.0406 (TTY).
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The Standard is Ready to

Serve Your Members Remotely

During these challenging times, your members may
be anxious about their insurance coverage. Special
Enroliment Opportunities (chapter campaigns) for
CTA-endorsed Disability and Life insurance can
continue helping members to enroll in coverage they
need, with a few important differences.

We are able to remotely educate and enroll your
members in this important coverage:

e Virtual Group Meetings: members can attend
to learn about the CTA-endorsed plans, ask
questions and receive help applying online.

¢ Individual Appointments: for personal
consultations, members will be able to schedule
an individual virtual or phone appointment with
their Benefits Consultant who can help them
apply for coverage or answer any questions.

e Campaign Website: members will have a
dedicated campaign website where they can
get information about CTA-endorsed plans, their
special enrollment opportunity and apply for
coverage.

Campaign Messaging: The Standard has a variety
of messaging tools available to use to ensure
members are aware of their special enroliment
opportunity:

» Postcards in the mail to all members

»  Emails to forward to members

» Facebook content for your chapter’s page
»  Website messaging for your site

Online Application: with the easy online
applications, members can apply for coverage in as
little as 5 minutes. They automatically get a copy of
their application emailed to them.

Phone Support: our dedicated Customer Service
team is available to answer questions and enroll
members over the phone at 800.522.0406,
Monday - Friday, 7 a.m. to 6 p.m.

To schedule your special enroliment campaign, contact your dedicated Benefits Consultant.

Learn more at standard.com/ctaleader.

The Standard, 1100 SW Sixth Avenue, Portland, OR 97204

For costs and further details of this offer and coverage, including exclusions, benefit waiting periods, any reductions or limitations and the terms under
which the policies may be continued in force, please contact Standard Insurance Company at 800.522.0406 (TTY).
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Protect Your Paycheck with
CTA-endorsed Disability Insurance

The Standard is the only CTA-endorsed provider of Disability insurance

Rijo)

1 Council for Disability Awareness, https://www.disabilitycanhappen.org/disability-statistic. Accessed January 3, 2020.

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be
continued in force, please contact The Standard’s dedicated CTA Customer Service Department at 800.522.0406 (TTY), 7:00 a.m. to 6:00 p.m.
Pacific Time, Monday through Friday. Standard Insurance Company, 1100 SW Sixth Avenue, Portland, OR 97204 GP190-LTD/S399/CTA.1
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Protect Your Loved Ones with

CTA-endorsed Life Insurance

The Standard is the only CTA-endorsed
provider of Life insurance

For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be
continued in force, please contact The Standard’s dedicated CTA Customer Service Department at 800.522.0406 (TTY), 7:00 a.m. to 6:00 p.m.
Pacific Time, Monday through Friday. Standard Insurance Company, 1100 SW Sixth Avenue, Portland, OR 97204 GP190-LIFE/S399/CTA.3
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http://CTAMemberBenefits.org/Life
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