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When You Receive a Notice That
a Policy Is Ready for Delivery

When a policy is ready for delivery, you’ll receive an email
like this.

Select Click here to access the policy.

P = NewPolicyfor John Doe 00CUT23456 is Available for Your Approval - M.

File  Message Help Acrobat Q@  Tell me what you want to do

New Policy for John Doe 00CU 123456 is Available for Your Approval - Summarize
‘@‘ © Reply ‘ € Reply Al ‘ ~ Fomward H;

To Mon 5/19

Retention Palicy MB Policy 90 days - Inbox (90 days) Expires 8/17/2025

Hello Jim:

John Doe's policy from The Standard is now available online.

By clicking below to access this policy you'll be able to complete all policy delivery tasks either face-to-face
with your client or through this online tool that uses email for notification. You'll also have quick and secure

access to communicate any change requests or reference the policy after it's been delivered.

Access the policy.

Registering With DocFast

If this is your first time using DocFast, go to

Sincerely,
Jane Doe

Have questions? View our FAQ's to learn more

—=IPIPELINE DocFast Account Registration
Hi SN, we noticed ths is your irs time accessing DocFast
it below to securely d your documents.
caspumernc

the DocFast Registration Center.

After you complete the registration, you’ll see this
message. Click OK. Follow the prompts to update your
account for Multi-factor Authentication.

Thank you for registering!

Congratulations, your username is:

You have successfully registered your account. Please
check your email for a message confirming your account
details. You may now use the application for which you
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Select Your Preferred Delivery Method

Welcome, Laura.
You’'ll be prompted to enter a one-time access code sent

to your preferred contact method—either email or text
message.

For additional security, we need to send you a time-
sensitive access code. Please select how you would
like to receive your one-time access code and click
Submit. We’'ll ask for your access code on the next
page.

@® Email la*********ty@gmail.com

© Mobile (***) ***-267

Need help?

Enter Your Access Code

. . . Your one-time access code is valid for a limited time.
Enter the access code you received to log in to your main . . , .

Once the time expires, you'll be required to request a
dashboard.

new one-time access code.

9:55

Enter Your Access Code Here

Resend Code

Do not ask me for codes on this computer for the

next 30 days.
‘ Cance‘ ‘ m

Need help?
Signing the Policy Y= XX
In states where agents’ signatures are required, agents ﬁ
will see a Start tab. If there is no Start tab, then no Q svussrraan
signature is required.
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Preparing for Electronic Delivery

You can deliver policies electronically while meeting with your customer in person or with a link in an email. Either
way, the process starts the same.

+ Filters
Expiration Date Carrier Status @ Primary Consumer Identification Number
2+2as292

A Octovers, 2023 m e John Doe 0000000000 ® # scionOpfem  From your desktop or |aptop Computer’

L, &-Sign and e-Deliver to Consumer .
— o tablet or handheld device, go to your agent

Epeaneore dashboard. Click Action.
Request Extension

AGENINDOCFAST CENTER My Dashboard

Expiration Date 4 Carrier Status ) Primary Consumer Identification Number
b
A February 1, 2018 h S g John Doe 0000000000 b # Acton
e s S 3 Do o Coumer From the drop-down menu, choose
e e 1 of 2| Change Fequest . A
Decine Ofer e-Sign and e-Deliver to Consumer.

Request Extansion
& Priet andd Hand Delivar

OTHER ACTIONS ~

Notice that the screen is grayed out. Before
moving to the next step, you must agree to
use electronic records and signatures.

Click the box found on the top left of the
screen. Then select Continue on the top
right of the screen.

Please review the documents below. m OTHER ACTIONS

BocuSign Emope 0 SECOACIE €100-40CE 4884 SSEAOAATIFBS

sTaRT

Click Approve to proceed with the acceptance process.
You will be prompted if your signature is required.
um“,.,ﬂ,& Select Click to approve and follow the
prompts to sign, if required.
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ST oTHER ACTIONS

Then click FINISH.

Dot Envacps 0: IECOACIE E700-40CE-1GBA S6EOAYT 1785
sTART

Click Approve to proceed with the acceptance process.

You will be prompted if your signature is required.

Click to approve

Delivering the Policy to Your Customer

Now is when you choose to deliver the policy via email or in person. If you prefer to meet with your customers in

person to deliver policies, it’s easy!
LS

Please select a signing method for each consumer below, then click ‘Continue’

OWNER
First Mame Last Name
Choose your signing method: Email or Face Signing Method
To Face. E-mail Address M

Corwtimm.. Cancel

Face to Face View

Start Face to Face Signing by clicking on the “Start Review & Sign” button below. A new window will open up
If you chose Face To Face! the next screen to complete the signing process. Note: If prompted, allow pop-ups in your browser.

will ask you to pass your device to your client.
Your client will select Start Review & Sign . :

Pass contral to to completa review and signalure process Start Review & Sign
and then follow the prompts.

Cancel
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Email View

Your client will receive an email similar to
this. They will click Access My Policy to be

delivered to the Consumer Portal.

ob yDedvervilipoohne oo 523 P15 houes ago) -

vt [eatsabes regeniggmal wom

7 GENERAL

Hi John

Congraidations on beng approved for your Lie Insurance coverage! In onder io become fully covered, we will nsed
you b acknowiedge rezeipl of this policy by elecirancally sgning the delivery requiemants. Clizk the link balow o
BECRES YOUT poiizy onling

Access My Policy

Sincenly,

Your client will log into the Consumer Portal
using the last four digits of their Social

Security number.

* Consumer Portal

s Login
Welcome! Your insurance document is available for review. To

ensure your information remains secure and confidential, please
answer the question(s) below:

Last four digits of SSN/EINg [ewes] =]

Trouble logging in?

Then they will select Review and eSign Your

Document.
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Consumer Portal
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Review and eSign Your Document
Please click on the button below to review your Document. If you need to change or updale any
information, or if you have any questions, please contact your agent.

If you are satisfied with the information contained within the Document, please eSign your Document
wherever it is indicated that an eSign;u.[re is required.

Review and eSign Your Document

Back to Index 1



Premium Payment

A one-time electronic funds transfer is usually
required to put the policy in force.

Memo Memo.
:080989430 01440984321 " 1249 249 :080989430 01440984321 |7
: i A 4 A
If a customer brings a paper check to pay for the Rosing T Accuncs Coks Choks  Rouio Tumscs Accouncs
ROUTING TRANSIT #: ACCOUNT #:

initial premium, they can enter the bank routing and

Please note: Do not use a deposit slip, money market check or credit card "cash transfer" check.
Examples of where to find your Transit Routing and Account numbers:

(The 9 digits to the left of your account number) (Ignore spaces, but include dashes, if any)

account number in the form.

If you are sending a paper check, as in an employer-paid case, please advise your Customer Management Specialist

at The Standard* before delivering the policy.

Your customers are then
taken to the Review
Documents screen,

which gives them the Adopt Your Signature [ 2]
opportunity to review each L‘;;‘;"“‘- S A
page of the po“cy . MoreGptions E] RR— | ]
Fa g iy
. Barthy CONRAR QONEUHER
Once they have reV|eWed s i Frequently Asked Questions about E-Signatures s
the policy and confirmed B LINEErAlN, " Mo TR A S L S
that everything is as they i arencman  Your ull Nome: YOus el ....ff..
X smandmestre]  [CONRAD CONSUMER | [ec |
expect, they can Sign and 2_Snce re o EM:" —
Confirm Acceptance of spplcaton. | S— of s
their policy. 3 Coverngnn i ﬁ% CONZID il
o et o] WM L5 f it
NOTE: Any porsan FEICFFITEICEA... Mnmp EONTUE
prosents takse nion| mmu..—.—
praon L Adoptand Sgn.__, =
The sgrature TETWWS W BLCOT Ty OF W O T T TR ITOD Sl TUNACa Sy, T Ui S ey T =

&y amendments o the polcy o apphcaton ksied above will be aftached o, and become part of, the polcy.

Sign

Sgnedon__ 800/ 3002
Date

Once the signature process is completed, your
customers will see a notice similar to this example.

Signature Process Complete

Thank you Jane Doe, you have successfully signed your policy!

Your policy review and eSignature process are now complete and your
eSignature has been applied to the policy and all supporting
documentation.

You will receive an email with a link to view, print, or save your policy.
A

Notice of 30 Days to View,
Print or Save Policies

Your customer will then see a notice similar to
this example.

If you wish to print a copy of a policy, wait until after
it has been e-signed by the customer.

Do not choose the Print option before policies

Thank You

Now it's time to print and/or save an electronic copy of your policy for your records. Click the "View My Signed Policy” button below
and once your policy is displayed, you will be able to print and/or save a copy for your records.

Thank you again for using our Electronic Policy Delivery System.

ATTENTION: Once you close this screen, you will have 30 days to access this site again to view, print or save your policy.

Click the button above to download your Document in PDF format, where you can print or save it to your Desktop.

are signed.

That will void the capability for an electronic signature
and electronic delivery.
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Browser Information

DocFast supports most current internet browsers.
Please see the DocFast system requirements for more information.

DocFast Technical Assistance

For technical support with e-delivery, please email support@ipipeline.com or call
800.641.6557.

*The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries.
Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue of
Portland, Oregon, in all states except New York, where insurance products are offered by The

Standard Life Insurance Company of New York of 445 Hamilton Avenue, 11th Floor, White
Standard Insurance Company

Plains, New York. Product features and availability vary by state and company, and are solely .
- . . . X ) . The Standard Life Insurance
the responsibility of each subsidiary. Each company is solely responsible for its own financial
o o o . . Company of New York
condition. Standard Insurance Company is licensed to solicit insurance business in all states
except New York. The Standard Life Insurance Company of New York is licensed to solicit .
standard.com/di

insurance business in only the state of New York.
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