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When You Receive a Notice That  
a Policy Is Ready for Delivery

When a policy is ready for delivery, you’ll receive an email 
like this. 

Select Click here to access the policy.

Registering With DocFast

If this is your first time using DocFast, go to  
the DocFast Registration Center.

After you complete the registration, you’ll see this 
message. Click OK. Follow the prompts to update your 
account for Multi-factor Authentication.
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Signing the Policy

In states where agents’ signatures are required, agents 
will see a Start tab. If there is no Start tab, then no 
signature is required.  

You’ll be prompted to enter a one-time access code sent 
to your preferred contact method—either email or text 
message.

 

Enter the access code you received to log in to your main 
dashboard.
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Preparing for Electronic Delivery

You can deliver policies electronically while meeting with your customer in person or with a link in an email. Either 
way, the process starts the same.

From your desktop or laptop computer, 
tablet or handheld device, go to your agent 
dashboard. Click Action.

From the drop-down menu, choose  
e-Sign and e-Deliver to Consumer.

Notice that the screen is grayed out. Before 
moving to the next step, you must agree to 
use electronic records and signatures. 

Click the box found on the top left of the 
screen. Then select Continue on the top 
right of the screen.

Select Click to approve and follow the 
prompts to sign, if required. 

John Doe

John Doe

0000000000

0000000000
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Then click FINISH.

Delivering the Policy to Your Customer

Now is when you choose to deliver the policy via email or in person. If you prefer to meet with your customers in 
person to deliver policies, it’s easy! 

Choose your signing method: Email or Face 
To Face.

Face to Face View

If you chose Face To Face, the next screen 
will ask you to pass your device to your client. 
Your client will select Start Review & Sign 
and then follow the prompts. 
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Email View

Your client will receive an email similar to 
this. They will click Access My Policy to be 
delivered to the Consumer Portal.

Your client will log into the Consumer Portal 
using the last four digits of their Social 
Security number. 

Then they will select Review and eSign Your 
Document.
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Premium Payment

A one-time electronic funds transfer is usually 
required to put the policy in force.

If a customer brings a paper check to pay for the 
initial premium, they can enter the bank routing and 
account number in the form. 

If you are sending a paper check, as in an employer-paid case, please advise your Customer Management Specialist 
at The Standard‡ before delivering the policy. 

Your customers are then 
taken to the Review 
Documents screen, 
which gives them the 
opportunity to review each 
page of the policy. 

Once they have reviewed 
the policy and confirmed 
that everything is as they 
expect, they can Sign and 
Confirm Acceptance of 
their policy. 

Once the signature process is completed, your 
customers will see a notice similar to this example.

Notice of 30 Days to View,  
Print or Save Policies

Your customer will then see a notice similar to  
this example.

If you wish to print a copy of a policy, wait until after 
it has been e-signed by the customer. 

Do not choose the Print option before policies 
are signed. 

That will void the capability for an electronic signature 
and electronic delivery.
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Browser Information

DocFast supports most current internet browsers.  
Please see the DocFast system requirements for more information.  

DocFast Technical Assistance

For technical support with e-delivery, please email support@ipipeline.com or call 
800.641.6557.
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‡�The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue of 
Portland, Oregon, in all states except New York, where insurance products are offered by The 
Standard Life Insurance Company of New York of 445 Hamilton Avenue, 11th Floor, White 
Plains, New York. Product features and availability vary by state and company, and are solely 
the responsibility of each subsidiary. Each company is solely responsible for its own financial 
condition. Standard Insurance Company is licensed to solicit insurance business in all states 
except New York. The Standard Life Insurance Company of New York is licensed to solicit 
insurance business in only the state of New York.
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