
 

 

 
  

 

Health Advocacy Enhanced 
When you’re sick or injured, the last thing you want to do is line up 
doctors, figure out bills and try to find answers to your health care 
questions. Health Advocacy Enhanced can help you deal with these 
health care hassles, saving you time and worry.   

What is a Personal Health Advocate? 

Health Advocacy Enhanced provides Personal Health Advocates to help 
with your benefit needs. Personal Health Advocates are here to answer 
your questions and help you navigate the health care system. They’re 
available at no extra cost through your group insurance coverage from  
The Standard. When you’re sick or injured, they can help you get 
answers about your health care.  

Personal Health Advocates are also available to your spouse or 
domestic partner, dependents, parents and parents-in-law. 

There’s no need to take on the health care system by yourself. Personal Health Advocates are available 
Monday through Friday, 8 a.m. – 10 p.m. Eastern. A Personal Health Advocate will assist with your case 
until it’s resolved. 

 Need support with a 
current health care issue? 
866.695.8622 
answers@HealthAdvocate.com 
members.healthadvocate.com 

Rely on your Personal  
Health Advocate to:  Help find doctors,  

specialists and hospitals  
Help secure second opinions 
and schedule appointments  

Assist with prescription drug 
questions or issues Untangle medical bills  

Locate elder care,   
special needs and other 

support services  

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com 
Health Advocacy Enhanced is provided through an arrangement with Health AdvocateSM which is not affiliated with Standard Insurance 
Company. Health Advocate is solely responsible for providing and administering the included services. This service is only available 
while insured under the applicable group insurance policy. The Standard may change providers or terminate service at any time. Health 
Advocate does not replace health insurance coverage, provide medical care or recommend treatment.  
The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard 
Insurance Company of Portland, Oregon, in all states except New York. Product features and availability vary by state and are solely the 
responsibility  of  Standard  Insurance  Company.
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