Employee Benefits

Reports OnlineSM E-Services

Secure And Timely Claims Management Information

Policyholders have ready access to disability and life claim status as well

as payment and experience data from Standard Insurance Company with
Reports Online®™ claims management reports. Available as one of our web-
based AdmIinEASE®M services, the reports allow employers to quickly check
the status of submitted claims, confirm when benefits checks have been
issued and monitor claims experience.

Access to Reports Online is simple, yet secure. The Standard uses
password protection and advanced encryption technology to provide
policyholders with a safe avenue to the available claims data and reports.
Once connected, it’s as easy as “point and click” to view claims information
or to print reports upon demand.

Features And Advantages Of Reports Online

¢ Provides a secure, private and convenient method for benefits
managers to monitor sensitive claims information

* Enables policyholders to limit access to authorized individuals only

¢ Includes reports designed to satisfy the specific information needs
of self-funded and insured groups

¢ Allows for viewing, downloading and printing of data as needed

¢ Updates claims status data on a daily basis, including reasons for
incomplete, pending, denied and closed claims

¢ Posts payment records with benefit calculation details on a daily basis

¢ Provides quarterly case management reports to track and evaluate
disability trends and expenses by diagnosis type, occupation and duration

¢ Provides quarterly diagnosis summary reports for life claims

With Reports Online, it’s easier than ever to
track and manage claims information.
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For more information about
how to put AmIinEASE or
Reports Online services to
work for you, contact your
insurance advisor or the
Employee Benefits Sales
and Service Office for your
area today at 800.633.8575.

Standard Insurance Company
1100 SW Sixth Avenue
Portland, OR 97204

www.standard.com
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