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Not For Use With Consumers

Relationship building is a science that hasn’t changed over the years. The 
same tools that forged connections generations ago are still viable today. 

To stand out in a digital world, sometimes you have to go back to the 
old-school approach. Implementing any of these tips may lead to deeper 
bonds and stronger business relationships with your clients.
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Annuities are not (a) insured by the FDIC or any federal government agency, (b) deposits of or guaranteed by any bank 
or credit union and (c) a provision or condition of any bank or credit union activity. Some annuities are subject to 
investment risk and may lose value. A surrender charge may apply during the surrender period, and a 10% early 
withdrawal penalty may apply to withdrawals prior to age 59 ½.

Offer to visit your client on a regular basis to meet and better 
understand their current challenges. A personal visit can go a 
long way toward fostering better connections.

Inquiring and recalling personal details such as anniversaries, 
birthdays, and familial anecdotes will show your clients that you 
care and you’re invested in their success. The more you know 
about your clients, the better you can recommend products.

Handwritten communication is rare in today’s digital world. 
Clients appreciate the personal touch and the time it takes to 
sit down and compose a letter.

With text messages, email and social media, actual telephone 
conversations are becoming rare. Stand out to your clients by 
making a personal call. Hearing a voice on the other end of 
the line helps build a connection.

One of the best ways to have meaningful conversations that 
build bonds is to share a meal. A lunch date doesn’t require 
excess time during your day, and it allows you to connect 
outside of your business relationship.

Meet Face to Face

Learn About Your Clients

Pick Up Pen and Paper

Pick Up the Phone

Take Clients to Lunch
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