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The Standard works in partnership with your employer to administer your plan and is providing
you with aPIN so that you may access information about your account and transact business through either of
its two secure, interactiveservices.

PERSONAL IDENTIFICATION NUMBER (PIN): 0000

PERSONAL SAVINGS CENTER
Use this site to access and review account information, initiate account transactions and track the progress of
your investments 24 hours a day.  Additionally, the Personal Savings Center provides powerful retirement
planning tools to help you determine how much to save and how to invest your savings.  To use these
planning tools:

1. Go to http://retirement.standard.com.
2. Select Personal Savings Center.

If you have not yet registered to view your account on the Web, follow the simple steps below.  You will need
your Social Security number and PIN to register.

1. Go to http://retirement.standard.com.
2. Select Register Account.
3. Complete the fields and then Submit.
4. Login and view your account.

INFOLINE
Call 800.858.5420 to access and review account information, initiate account transactions and track the
progress of your investments 24 hours a day by telephone.  Available in either English or Spanish.

By using either of thesesystems, you haveagreed to the termsof thedisclosurestatement provided in the
Important Information section of your quarterly statement.
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Your PIN should be kept confidential.  If this number is lost or stolen, please call INFOLINE at 800.858.5420
and follow the steps to either change your existing PIN or order a new PIN.  A letter will be mailed to you
with your PIN.

Standard Retirement Services, Inc.


