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Purpose 

Prohibits insurance broker from using a senior designation in a misleading manner and without proper 

authority and license tenure. Requires senior designations in written materials to be accompanied by 

specified identifying words. Institutes guidelines by which California Department of Insurance will 

approve senior designations. 

Summary 

California Assembly Bill 2150, enacted September 26, 2008, adds a section to the Insurance Code. 

Effective January 1, 2009, the new section prohibits a broker from using a senior designation unless he 

has been granted the authority by the organization issuing it, the Insurance Commissioner has approved 

the designation, and the broker has been licensed for at least four years to sell the types of insurance with 

which the designation is used. The Department of Insurance will maintain a list of approved designations 

at its web site. The new Code section also requires a designation used in written material to be 

accompanied by specified words identifying the broker as a licensed California insurance agent.  

Detailed Analysis  

California Assembly Bill 2150 adds Section 787.1 to the Insurance Code. The new section defines senior 

designation as any title, certification or logo that implies a broker has special expertise in advising seniors 

on finance, insurance or risk management. A broker may not use a senior designation in a manner that 

misleads a person about its significance. He also may not use a senior designation unless all the following 

conditions have been met: 

• The broker has been granted the right to use the designation by the organization that issues it and 

the organization currently authorizes him to use it.  
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• The senior designation has been approved by the California Insurance Commissioner for use in 

insurance sales to seniors. 

• The broker has been licensed for at least four years to sell the types of insurance with which the 

designation is used. 

 

Between January 1, 2009, and June 30, 2010, a California broker who has been licensed for a least four 

years and is authorized to use a designation by its issuer may use the designation if the California 

Department of Insurance has determined the issuing organization has, for the past four years, required at 

least 75 hours of relevant education before issuing the designation. A broker who earned his designation 

before January 1, 2009, may use it until June 30, 2010, if the organization that issued it meets certain 

requirements and certifies in a letter than the broker has completed at least 75 hours of relevant education. 

 

When a broker uses a senior designation in written material (e.g. business cards, price quotations and 

print advertisements) other identifying words must accompany it.  

 

• The written material must contain the words California or CA next to Insurance Agent or 

Insurance Broker Agent and License.  

• These identifying words must immediately precede the broker’s or agent’s license number. 

• The required words must be in type that is in the same font and at least the same size as the type 

used for the senior designation. 

 

The California Department of Insurance will maintain a list of approved senior designations on its web 

site. The commissioner may deem any phrase, acronym or logo a senior designation if it contains words 

similar to the following: 

 

• Senior 

• Medicare 

• Elder 

• Retire 

• Mature 

• Certified 

• Chartered 

• Registered 

• Adviser 

• Specialist 

• Enrolled 

 

The California Department of Insurance may deem any combination of words to be a senior designation. 

A government job title does not constitute a senior designation but other job titles are not exempt. An 

advanced academic degree such as PhD, MBA, or MS may be used if it was issued by an organization on 

the U.S. Department of Education list, “Accrediting Agencies Recognized for Title IV Purposes.” 

 

The Department of Insurance will approve senior designations by ensuring that the courses cover specific 

topics relevant to seniors and that the issuing organization: 

 

• Requires applicants to complete a minimum number of hours of education in topics approved by 

the commissioner; 

• Is exclusively an educational organization and is not involved in selling insurance or receiving 

compensation from insurance sales; 

• Maintains procedures for disciplining its designees for unethical conduct; 

• Imposes reasonable continuing education requirements; 

• Maintains a code of ethics for designees; 
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• Tests designees for proper mastery of knowledge; and 

• Is: 

o Accredited by the American National Standards Institute; 

o Accredited by the National Commission for Certifying Agencies; or 

o An organization on the United States Department of Education’s list, “Accrediting 

Agencies Recognized for Title IV Purposes.” 

 

A broker who violates California’s rule will be subject to monetary penalties and suspension or 

revocation of his license. The Standard will terminate its agreement with any broker who misleads 

annuity clients in any way. 

Suggested Responsive Action 

Distribute compliance alert to annuity brokers in California. 

 

Add California to the Approved Professional Designations chart in the compliance repository (this was 

done October 23, 2008). 

 

 


